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Background

Shanzah is a 22 year old learner who is in their
3rd year at Catcote Futures. Shanzah
transitioned from Catcote Sixth form after
previously being at Catcote Academy from the
age of 11.

Shanzah lives at home with her Mum and her
siblings. Currently Shanzah is attending a
placement at Poolie Time, being supported by a
job coach.

The Journey

Shanzah transitioned to Catcote Futures from the blue
pathway at Catcote Academy and was placed in the
Taking the Lead area. Over the three years, Shanzah has
really matured, gained skills and confidence in working
with others and to adapt in various learning
environments.

As part of her journey, Shanzah has experienced various
internal work based lessons such as enterprise, the bistro
and employability skills. Shanzah took part in internal work
experience in both the Metro and the Vestry, and this lead
to a weekly external work placement at West View Care
Home.

Shanzah’s Impact

Through the different work placements Shanzah has undertaken, she made the decision that
retail was the area she most found interesting. This year, Shanzah has started her external work
placement at Poolie Time. She is supported by a job coach, both during her time at work and to develop
her travel training and road safety skills.

Shanzah has excelled at this placement, learning lots of new skills and recalling them from one week to
the next. Shanzah has been handling money, pricing items, interacting professional with customers and
assisting in the food bank part of the shop.
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Personal Growth

Shanzah's academic skills have continued to grow alongside her
professional ones. Shanzah is now working towards an Entry 3 Award in
Employability Skills. She is accessing the Steps programme one day a week
to help towards her academic success.

Shanzah receives lots of praise about her performance at work, increasing
her own self confidence and inspires her to continue in her employability
journey.

Other benefits

Shanzah’s story exemplifies the importance of a fluid pathway system, allowing
learnings to move between sessions and pathways based on their skill sets. Shanzah
has developed her professional skills, her academic skills and her social skills have become
much more appropriate for employment.

Shanzah's attendance at college and work placement have also greatly improved due to a
placement close to her home, reducing the need for transport and allowing her to develop
both her travel training skills and increasing her independence.




