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Background

Marshall joined Catcote Futures with a
diagnosis of Fragile X syndrome, autism and a
significant learning disability. His transition into
the provision began with short sessions in the
base kitchen, where he was supported closely to
develop early independence skills. Alongside this,
he attended weekly sessions in the college Bistro,
although he initially found it difficult to engage
appropriately and often struggled with emotional
regulation.

During his early weeks, Marshall required high
levels of support to participate and remain settled.
Despite the challenges, he showed potential, and
staff worked consistently with him to build
familiarity, trust and small but meaningful routines
that laid the groundwork for future progress

The Journey

What began as brief, fully supported experiences gradually grew into longer sessions
where Marshall worked with increasing confidence. His opportunities expanded further
when he started attending the Vestry Café once a week. This setting allowed him to learn new
skills, interact with a wider range of people and practise familiar routines in a real working
environment.

With time, Marshall became more independent. He carried out familiar tasks with much less
prompting, managed interactions with staff and members of the public, and embraced new
responsibilities such as customer service and baking. His growth was visible to everyone
around him, and staff regularly described his progress as “amazing.”

Marshall’s Impact

One of the most significant changes has been in Marshall’s emotional regulation. By managing
his emotions more effectively, he now engages positively with customers and staff, even when
routines change or unexpected situations arise. He has several routines that he can complete
independently and continues to learn new tasks every session. His increasingly calm, confident and
capable approach has transformed the way he participates in all aspects of his placement.
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Personal Growth

Marshall’s development has been exceptional. His practical abilities
have strengthened, but his greatest achievement has been his improved
emotional regulation, which has enabled him to communicate more
appropriately, remain calm and build stronger working relationships.

These skills have boosted his independence, allowing him to take pride in
the tasks he completes and the progress he has made.

Other benefits

Marshall’s journey is a true success story. From very small beginnings, he has
developed a wide range of transferable skills that have supported his independence
both within the Vestry Café and beyond.

He now maintains his emotional regulation during unexpected interactions, showcases
resilience in new situations and continues to grow in confidence and ability.




