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Background

Chloe is a young woman with Profound and Multiple
Learning Difficulties (PMLD) who is non-verbal and
communicates through facial expression, vocalisation and
her responses to familiar adults. She is a highly social
individual who thrives on interaction and meaningful
connection with others. Although Chloe can mobilise using a
walking frame and wheelchair, she is predominantly classroom-
based and therefore has fewer opportunities to move around
the wider college environment. In order to promote inclusion,
independence and purposeful engagement, we carefully
designed a work experience opportunity that would build on
Chloe’s strengths and enable her to connect with learners and
staff across the whole college community.

The Journey

Through her role as College Welcome and Communications Assistant, Chloe has become a much more
visible and active member of the wider college community. This opportunity has enabled staff and peers
from across different departments to get to know Chloe beyond the classroom, while also allowing Chloe
to build familiarity and connection with a broader range of people.

Over time, Chloe began to anticipate her role and responsibilities. She showed clear excitement when preparing to
go to reception or deliver mail, demonstrating increased alertness, smiles and vocalisations when approaching
familiar routes and staff members. The predictability of the routine supported her understanding of what was
expected, and she became increasingly engaged and motivated to participate.

This experience has strengthened Chloe’s sense of belonging, extended her social world, and reinforced her
identity as a valued and contributing member of the college community.

Chloe’s Impact

From my perspective, Chloe’s work experience has significantly increased her sense of purpose, responsibility
and belonging within the college community. For a young woman with complex needs who is often classroom-
based, this opportunity was about far more than completing a task — it was about being visible, valued and
contributing in a meaningful way.

With the right support and high expectations, Chloe demonstrated that she could take on genuine responsibility. She
began to anticipate her duties, showed clear excitement when preparing for her role, and actively engaged with staff
and visitors across the college. This experience also allowed others to see Chloe differently — not only as a learner
with complex needs, but as a young woman fulfilling an important role within the community.

At Chloe's annual review, her mother shared:
“lI NEVER THOUGHT I WOULD SEE THE DAY MY CHILD’'S NAME AND WORK EXPERIENCE WOULD BE IN THE

SAME SENTENCE. I'M SO PROUD.”
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Personal Growth

Throughout this experience, Chloe has shown clear personal growth.
She has adapted well to working with different staff and peers in
environments that are less predictable than her usual classroom setting.
Moving around the college required flexibility and trust, and Chloe
approached this with confidence and positivity.

She consistently carried out her role with a smile and showed genuine
enjoyment in her interactions. Chloe also took visible pride in wearing her
high-visibility jacket while delivering mail, embracing her identity within
the role.

For Chloe, meaningful work experience has strengthened her confidence,
widened her social connections and reinforced her sense of purpose within
the college community.

Other benefits

Providing meaningful work experience within the college environment has been
incredibly powerful. While community placements are valuable, they are not always fully
equipped to provide the level of understanding and support that learners with complex
needs require to participate confidently and successfully. By creating this opportunity
internally, we were able to remove barriers while maintaining high expectations.

This ensured that Chloe’s experience was purposeful, structured and genuinely inclusive. It
allowed her to develop confidence, responsibility and visibility in an environment that
understands her communication style and celebrates her strengths.

Creating meaningful opportunities within college demonstrates that every learner deserves
access to purposeful, work-related experiences, tailored in a way that enables them to
thrive.




