
Retail Work Experience Placement  

 

 

Steps students Dwayne has begun an exciting new work placement at La Ama Casa 

Spanish Cleaning Products. Dwayne has carried out a wide range of duties including 

translating instructions from Spanish to English via a translator app on phone, dealing 

with customer queries, handling cash and operating the till.   Store Manager, Stacey is 

really impressed with Callum’s work ethic and customer service skills. 

 

Well Dwayne, keep up the good work. 

 


