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Phoebe is a learner on our Step’s Employability Pathway, which is a study programme 

to promote independence and employability Skills.  This term Phoebe has started on 

her work placement at Alice House Hospice. She undertook an induction and spent 

time ‘shadowing’ staff within the organisation.   She has been developing a variety of 

core skills for work, including teamwork, communication and problem solving skills.  

She enjoys chatting to customers and has excellent customer service skills.  

Her confidence has grown, she is now carrying out a wide variety of tasks 

independently. These include pricing garments using the pricing gun and 

merchandising stock.   

Well done Phoebe and thank you to Alice House Hospice for again recognising the 

potential of our students. 


